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Through working professionals need to spend enough time to learn the state-of-art-technology to improve the
existing system, it may be very difficult for them to spare enough time to cope with the tremendous technological
changes take it is desighed and developed keeping view of their requirements. The main objective of this book is to
enable the professionals to identify, update and enhance their knowledge on the technology and put to use in a
perfect way to deliver better services to the citizens/customers with sustainability. It has the following important
features. 1. Advantages and need for computerization. 2. Procedure to identify the requirements and appropriate
technology to use. 3. Steps to be followed during the process of system development and implementation.4. Data
analysis cum mining for decision support. 5. External interfaces for easy integration. 6. Important steps for sustaining

the system.
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